February 7, 2006
VIA ECES

Marlene H. Dortch

Secreiary

Federal Communications Commission
Washington, DC 20554

Re: Certification of CPNI Filing February 7, 2006

EB-06-TC-060
EB Docket No. 06-36

Dear Ms. Dortch:

Attached is the cestification of McLeodUSA Telecommunications Services, Inc. as
directed by the Commission in the above-referenced proceeding.

Sincerely,

& ‘

William H. Courter



MCLEODUSA TELECOMMUNICATIONS SERVICES INC.
CERTIFICATION OF COMPLIANCE
WITH CPNI RULES

I, James E. Thompson, hereby certify that I am an officer of McLeodUSA Telecommunications
Services, Inc. (McLeodUSA) with the title of Group Vice President, General Counsel and
Secretary, and that | am authorized to execute this certification as an agent for McLeodUSA.
Based upon my personal knowledge, I certify that McLeodUSA has established operating
procedures that in my opinion are adequate to ensure compliance with the rules of the Federal
Communications Commission set forth in 47 CFR §§ 62.2001 through 64.2009.

A statement explaining how McLeodUSA ensures compliance with the CPNI rules is attached
hereto.

Jardes E. Thompson
Group Vice President, General Counsel and

Secretary

Executed on: February 7, 2006



MCLEODUSA TELECOMMUNICATIONS SERVICES, INC.
SUMMARY STATEMENT OF CPNI COMPLIANCE PROCEDURES

McLeodUSA Telecommunications Services, Inc. (“McLeodUSA™) maintains CPNI in the
following databases and record systems: Voice Network platform, Data Network platform,
Billing systems, financial reporting systems, product reporting systems, customer care systems,
and order entry systems. Each of these systems is protected by confidential password against
unauthorized access by third parties and internal employees without a need to access these
systems.

McLeodUSA has established directions and procedures designed to ensure that personnel who
are authorized to access CPNI do not use this confidential information except in accordance with
CPNI rules. Any employee who violates company policy, including for use of CPNI, is subject
to discipline, up to and including termination of employment.

McLeodUSA requires prior supervisory review by legal and marketing personnel of ail outbound
marketing activities to ensure compliance with the FCC’s rules governing CPNI. McLeodUSA
has provided all relevant employees with information concerning CPNJ, including definition of
CPNI, and permitted marketing activities using CPNI. Where prior approval for use of CPNI is
required under FCC rules, McLeodUSA requires employees to ascertain the approval status of
customers prior to using CPNI in any marketing activities. Relevant McLeodUSA employees
are instructed not to use CPNI in any marketing activities when prior customer approval is
required, until approval s obtained either via opt-out or opt-in procedures, as applicable,

MclLeodUSA account representatives may access a customer’s CPNI during the course of an
inbound or outbound telephone conversation, solely for the duration of that conversation, upon
oral authorization by the customer. Each account representative is required to inform the
customer of their right to deny access to the CPNI before requesting this one-time consent.

McLeodUSA permits use of CPNI consistent with Commission rules where no prior approval
from the customer is required.

McLeodUSA employees are instructed to maintain for one year a record of all sales and
marketing campaigns that use CPNI.



